
Locating The Serial Numbers 
On Your New Products
Contact your installing dealer or print 

this document for help.

If at any time you feel you need additional help to successfully register your products, please 
contact our Warranty Registration Center at 800 554 8005. They will be happy to help you 

quickly complete your registration.



Which New Products Do You Have?
• Packaged Unit (All in One)

• Air Conditioner or Heat Pump

• Furnace

• Indoor Coil

• Air Handler

• Thermostat

• Air Cleaner

• Humidifier

• Energy Recovery Ventilator



Packaged Unit

• The serial number label is located on the rear 
panel of the outdoor unit.



Air Conditioner or Heat Pump

• The serial number label is located on the top, 
right-rear of the outdoor unit.



Furnace

• The serial number label is located on the right or 
left side of the indoor unit. (closet, attic, 
basement, garage)



Indoor Coil

• The serial number label is located on the front 
panel of the indoor coil unit. (with the furnace)



Air Handler

• The serial number label is located on the front 
panel of the indoor unit. (closet, attic, basement, 
garage)



Thermostat

• The model number label is located behind the 
front cover. (Remove from wall plate)



Air Cleaner

• The serial number label is located on the back of 
the door. (Next to furnace or air handler)



Humidifier

• The serial number label is located on the bottom 
of the unit. (near furnace or air handler)



Energy Recovery Ventilator

• The serial number label is located on the bottom 
of the unit. (near external wall in attic, basement, 
garage)


